
Physio Advice Line 

Cambridgeshire Community Services NHS Trust: delivering excellence in musculo-skeletal services and uro-gynaecological physiotherapy across Cambridgeshire and Peterborough

On calling we will take your details and 
book a  telephone assessment with one of  

our experienced physiotherapists.  
We endeavour to arrange for this to occur 

within 1 week of you calling us.

Monday – Friday, 8.15am – 5pm  
(local call charges apply)

Direct and easy access to an experienced 
physiotherapist regarding problems  

relating to bones, joints and soft tissue – 
 ie back pain, neck pain, shoulder pain and 

sports injuries.

Patients must be over the age of 18 years 
(ages 16-17 please see below) and  

registered with a Cambridgeshire GP  
practice. You do not need a GP referral to 

access this service.

0300 555 0210

How does the service work? 

Please complete a self-referral form,  
available from your GP or via our website:  

www.eoemskservice.nhs.uk/physiotherapy-self-referral

*Please note:  when completing  
the form patients must specify why  

they cannot access Physio Advice Line.

Aged 16-17 years old or unable 
to access* Physio Advice Line?


