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Dissemination:
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Is the responsibility of all staff, Team Leaders and Managers have
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Forum will monitor incidents and trends.
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Training:
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Review:
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legislation which requires implementation.
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Equality and Diversity:

Revisions
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regulations have been included in the document.
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1.0

INTRODUCTION

1.1

NHS Cambridgeshire and Peterborough CCG is committed to providing safe,
effective and supportive services and have developed a comprehensive risk
management strategy. The organisation believes that its workers are their most
important asset and as such accept responsibility for ensuring, so far as is
reasonably practicable, the health, safety and welfare of all our patients, service
users, workers and others who may be affected by our activities.

1.2

The organisation recognises that the maintenance of a safe place of work and safe
working environment is critical to continued success and accordingly, we view our
responsibilities for health, safety and welfare as the upmost important objective.
The Governing Body recognises the need for development of effective Health and
Safety management. The organisation’s policy is to comply with relevant legislation
as a minimum, and exceed this wherever possible to improve the health, safety and
wellbeing of any person (staff, patient, visitor, agency or contractor) who may be
affected by the organisations’ work activities.
The organisation requires all workers to equally accept their responsibilities as part
of the development of a true safety culture. The organisation aims to ensure the
achievement of high standards in relation to the provision of health and safety
arrangements and the continued development of the safety culture.

1.3

The nature of our activities means that a wide range of risks exist, but through the
implementation of this policy, directors, managers and workers will ensure that all
significant risks to health are reduced so as far as is reasonably practicable.
The management of health and safety is an integral part of every manager's role.
All managers are required to adopt the approach laid out in the Management of
Health and Safety at Work Regulations 1999. These state the need for hazard
identification, risk assessment and the implementation of control strategies aimed at
reducing accidents, injuries and ill health. It is also an integral component of the
Code of Conduct for NHS Managers 2002, which applies to all NHS managers.
Managers should be familiar with the NHS Employers Workplace health and safety
standards (revised July 2013 at http://www.nhsemployers.org/case-studies-andresources/2013/07/workplace-health-and-safety-standards-revised-july-2013

1.4

The requirements of the Health and Safety at Work Act 1974 and other related and
relevant legislation and guidance will form part of the minimum standards to be
achieved. These standards aim to ensure the health, safety and welfare of workers,
patients, service users, members of the public and others who use the
organisation’s facilities and services.
This will include the provision of:
 a safe working environment
 safe entry and exit to all workplaces
 adequate occupational health and welfare facilities
 safe systems of work
 safe plant and equipment
 adequate training, information, and supervision for employees whilst at
work.
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1.5

The CCG is committed to the continuing development of arrangements to support
health and safety, and a proactive safety culture. The organisation will ensure that
sufficient resources are available to fulfil these objectives.

1.6

Through the provision of training, information, and supervision, the organisation will
ensure that all workers are competent to maintain high standards of health and
safety in all of our activities.

1.7

The CCG will actively seek the participation of all workers, including formally
through recognised workers organisations, to ensure appropriate arrangements are
made for consultation and monitoring. In addition, any issues relating to health and
safety should be brought to the attention of managers as soon as possible so that
an early remedy can be sought.

1.8

The effectiveness of this policy will be monitored and reviewed by the Clinical
Executive Committee. Matters of particular concern will be reported on to the
Governing Body. Safety aims and objectives will be set and performance will be
monitored against these objectives.

1.9

This policy supports managers to manage health and safety within their areas of
responsibility, which includes assessment and monitoring of the effectiveness of
control measures introduced to reduce identified risks to acceptable levels.
Managers will ensure that any changes to policy or procedures are brought to the
attention of all workers.

1.10

Workers are reminded of their statutory duty, to take reasonable care for the health
and safety of themselves and others who may be affected by their actions. This
includes co-operating in procedures introduced in the interests of health and safety
and not interfering with or misusing anything provided in the interests of health and
safety. Only with the co-operation and involvement of every worker can the
requirements of this policy be met.

1.11

Expert health and safety advice is provided by the SERCO ASP Risk Support
Services and other agencies as appropriate. It is recognised that there are links
between health and safety, governance, quality and risk management and effective
liaison and co-ordination of efforts in all these areas will be maintained to ensure
safety of all service users, workers and visitors.

2.0

SCOPE OF THIS POLICY

2.1

This policy applies to all CCG Governing Body members whilst conducting CCG
business, CCG staff, volunteers and contractors, and all other people working at the
organisations premises regardless of grade or occupational responsibility.

2.2

This policy should be read in conjunction with all of the organisation’s Health and
Safety related policies, and in conjunction with specific occupational or
departmental Health and Safety documentation including policies and procedures.
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3.0

DUTIES AND RESPONSIBILITIES

3.1

The Chief Officer accepts ultimate and overall responsibility for all matters relating
to health and safety. The CCG’s Governing Body is responsible for ensuring the
health and safety policy is implemented, communicated and carried out through the
appropriate management and committee channels

3.2

The Chief Operating Officer has delegated responsibility for ensuring the
programme of health and safety work is implemented across the organisation, and
ensuring policies are in place to cover:  Risk Management
 Emergency Planning Resilience and Response
 Human Resources and Organisational Development Policies
 Safer Driving and Lone Working
 Recording and investigating accidents and near misses including the
requirements of the Reporting of Injuries, Diseases, Dangerous Occurrences
Regulations 2013 (RIDDOR)
 Fire precautions and fire drills
 Emergency and evacuation procedures
 First aid
 Liaison with contractors; the landlord and agents of the landlord providing
services on the premises
 Maintenance of records
 Consultation with employees
 Health and wellbeing of staff

3.3

The Associate Director of Corporate Affairs (CCG Secretary), supported by the
Corporate Services Support Manager with responsibility for office management, has
operational management responsibility for:  Fire precautions and fire drills
 Emergency and evacuation procedures
 First aid
 Liaison with contractors; the landlord and agents of the landlord providing
services on the premises
 Maintenance of records
 Recording and investigating accidents and near misses including the
requirements of the Reporting of Injuries, Diseases, Dangerous Occurrences
Regulations 2013 (RIDDOR)
 Risk Management
 Implementation of key health safety and fire policies
 Security Management
 Emergency Planning, Resilience and Response (Incident Response and
Business Continuity)
 Risk Management
Expert, competent health and safety advice and support is currently provided by
SERCO ASP Risk Support Services.

3.4

The Associate Director of Corporate Affairs (Organisational Development and
Human Resources) has operational management responsibility for: Developing initiatives to support wellbeing at work including the management
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of stress
Risk Management
Contract management of the CCG’s Occupational Health Service
Corporate Induction
Consultation with employees
Implementation of key HR Policies and Guidance including Safer Driving and
Lone Working

3.5

Directors and Managers are responsible for ensuring that the Health and Safety
policy is adhered to in their area of activity and that work activities are carried out, in
so far as is reasonably practical, safely and without risk to health.
Responsibilities include:  Ensuring effective communication of health and safety matters within their
area of responsibility
 Releasing staff for health and safety training and involvement in health and
safety development activities
 Ensuring that hazards are identified, risk assessments completed and acted
upon
 Ensuring that staff are aware of their responsibilities and meet these
responsibilities for their own health and safety and that of others
 Ensuring that their staff work co-operative with the Health and Safety
Advisor in the discharge of the health and safety work programme.

3.6

Employees have a legal duty, and are expected to:  Take reasonable care of their own health and safety and that of other
persons affected by their acts or omissions
 Co-operate with the CCG to enable to carry out its responsibilities
 Make proper use of health and safety facilities provided and attend and
participate actively in health and safety training as required
 Comply with the requirements of health and safety policies and procedures
 Inform their line manager without delay of any work situation that might
present a serious and/or imminent danger. In addition individuals should
also notify any shortcomings in the health and safety arrangements to their
line manager.

3.7

Organisations that enter into agreement with the CCG to lease accommodation
are required to comply with the CCG’s Health and Safety Policy. Contract
agreements with tenants will state that they are required to undertake a health and
safety induction and to abide by the health and safety policies and procedures of
the CCG.

3.8

Contractors and Partners
The CCG will require all commissioned healthcare contractors providing services to
NHS patients and service users to have a suitable and sufficient health and safety
policy and robust health and safety management procedures. This will include risk
assessments, written standard operating procedures, safe systems of work and
permits to work where required for the activity undertaken. The organisations will
also require contractors to carry out investigations into any patient safety or health
and safety incident or accident and to fully participate and share in learning
outcomes.
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3.8

Health and Safety Representatives / Representative of Employee Safety
(ROES)
Health and Safety representatives may be appointed by trade unions to represent
an identified group of workers in the workplace.
Representatives of Employee Safety (ROES) can only be used where employees
are not covered by a Trades Union body. (see The Health and Safety (Consultation
with Employees) Regulations 1996)

They have the right to consult with managers and SERCO ASP specialist
advisors on health and safety matters.

They can make inspections of the workplace (by giving reasonable notice to
the organisation), investigate incidents / accidents and complaints by workers
about health and safety matters.

3.9

Health and Wellbeing Champions
Health and Wellbeing Champions will support the Health Safety and Wellbeing
Forum to support the monitoring and improving of the health, safety and wellbeing
of staff working in CPCCG. They will undertake RSPH Level 2 Health Champion
Training to support them to deliver their role

4.0

ORGANISATION OF HEALTH AND SAFETY

4.1

The Clinical Executive Committee (CEC) considers and monitors the organisation’s
approach to managing health and safety and advises the Governing Body on
appropriate matters. This assists the CCG to comply with health and safety
regulations, NHS Firecode and to achieve requirements within the Risk
Management standards. CEC will receive quarterly reports from the Director of
Corporate Affairs outlining any significant issues being onward reported to the CCG
Governing Body.

4.2

Health Safety and Wellbeing Forum
The Health Safety and Wellbeing Forum will monitor and improve the health safety
and wellbeing of staff working the CCG. The Forum will provide the opportunity for
discussion of health, safety and wellbeing issues. It will also seek to raise
awareness and improve knowledge of these issues across the CCG. Health and
Wellbeing Champions from across the organisation will support the Forum in
delivering its aims and objectives.

4.3

Directorates should include an agenda item to allow communication and
consultation at a local level with regard to local health, safety and welfare
arrangements.

4.4

Specialist Advice Health, safety, fire and security advice is provided by the
SERCO ASP Risk Support Services. Liaison between the organisation and SERCO
ASP on health and safety matters will be between the Associate Director of
Corporate Affairs, Corporate Services Support Manager and the SERCO ASP
Safety Manager. Further detail is provided in Appendix 1.

4.5

Joint Consultative Negotiating Partnership

CCG Health & Safety Policy v4 – Approved CCG Governing Body 14.05.19
Page 9 of 23

The Joint Consultative Negotiating Partnership which brings together Union
Representatives and CCG Representatives will provide oversight and comment to
support the organisation to delivery its Health Safety and Wellbeing objectives.
5.0

LOCAL ARRANGEMENTS FOR HEALTH AND SAFETY

5.1

The local arrangements for Health and Safety are detailed below in alphabetical
order. Additional information relating to risk assessment may be found in Appendix
3. The CCG’s Health and Safety Risks are reviewed regularly by the Corporate
Services and Governance Team. The over-arching Health and Safety Risk Register
is presented quarterly the CCG’s Health, Safety and Wellbeing Forum. A copy of
the Register is available from the CCG’s Office Manager.

5.2

Business Continuity
Please refer to the CCG’s Business Continuity Plan.

5.3

Claims Management
Please refer to local line management for local arrangements and the C&PCCG
Claims Handling Policy.

5.4

Competent Health & Safety advice
All employees have access to SERCO ASP Safety Team directly for competent
advice. See Appendix 1 for further information including contact details

5.5

Contractors
Contact your local Estates provider for further information via main reception.

5.6

Consultation with employees
As per local arrangements, further details are available from CCG’s Human
Resources Team.

5.7

Conflict Resolution
Conflict Resolution training is available on request from SERCO ASP Safety Team.

5.8

Control of Substances Hazardous to Health
COSHH risk assessments are undertaken by local risk assessors with additional
assistance from SERCO ASP Safety Team.

5.9

Display Screen Equipment (DSE)
See C&PCCG Display Screen Equipment Policy and Procedure. All users of DSE to
undertake a risk assessment utilising the HSE Display screen equipment (DSE)
workstation checklist at http://www.hse.gov.uk/pubns/ck1.pdf Further information
may be found in the advice and assistance is available from SERCO ASP Safety
Team.

5.10

Driving for work
See the C&P CCG Safer Road Use Policy which sets out the CCG’s policy in
relation to safe driving. Managing the risks associated with employees who drive to
work is detailed in the CCG’s General Risk Assessment Risk Register.

5.11

Emergency Planning
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See the CCG’s Incident Response Plan
5.12

Fire Safety including Fire Risk Assessments
Refer to Landlord / Estates provider and SERCO ASP Fire Safety Team for further
information and a copy of the fire risk assessment.

5.13

First Aid
Local arrangements are based on risk assessment, and are assessed as low risk.
Information regarding the location of first aid boxes is included on Health and Safety
posters which are displayed in all CCG premises. First Aid boxes are maintained by
nominated First Aiders in conjunction with the CCG’s Office Manager. All accidents
must be recorded using DATIX.

5.14

Health & Safety
Further advice and support may be obtained from the SERCO ASP Safety Team.
See Appendix 1 for further information and contact details

5.15

Health & Safety Audits
May be undertaken by recognised Safety Representatives, Line Management and
SERCO ASP Safety Team by arrangement.

5.16

Health & Safety Training
Undertaken as required and supported by the SERCO ASP Safety Team in
conjunction with the CCG HR Team.

5.17

Incident / Accident reporting / investigation / RIDDOR
All incidents and accidents must be recorded as soon as reasonably possible using
the DATIX system.
Further information is detailed in the Incident and Near miss reporting guidance
document under Risk Policies on the C&PCCG website.
Immediate investigation and remedial action (if required) is the responsibility of the
direct Line Manager. Further information may be found in the Incident Investigation
Guidance document under Risk Policies on the C&PCCG website. Further advice
and assistance is available from SERCO ASP Safety Team.
All RIDDOR accidents are reported via DATIX and the SERCO ASP Safety Team
informed. Further details and report forms relating to RIDDOR may be found at
http://www.hse.gov.uk/riddor/index.htm

5.18

Induction training (Health & Safety)
This is undertaken as per the Corporate Induction Training Policy. Further details
available from C&PCCG HR Team.

5.19

Infection Prevention and Control
The prevention and control of infection within the workplace is the responsibility of
all staff. To promote a healthy working environment following the principles of good
environmental hygiene can limit or stop the growth of microorganisms in the
workplace these principles include:


Staff should wash their hands with soap and water, especially after using the
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toilet, but also prior to the preparation and eating of food.
Maintain a clean working environment by using the wipes provided to clean
desks, keyboards, telephones and other surfaces which become dusty.
Ensure food placed into fridges is dated, labelled or disposed of if out of date
Keep the kitchen environment clean and tidy, washing cups after use and
storing appropriately
Staff with gastrointestinal type symptoms (e.g. diarrhoea and vomiting) must
not come to work until 48 hours’ symptom free. Shedding of the virus
continues even when symptoms have subsided.
If you have a cold ‘Catch it, kill it, bin it’ – use paper tissues, dispose of in the
bin and wash your hands more frequently

Further information and advice is available from the CCG’s Infection Prevention &
Control team.
5.20

Moving & Handling
Specialist advice and assistance with complex risk assessment is available from
SERCO ASP Safety Team.

5.21

Occupational Health
This service including specialist work-health advice, support and health surveillance
programmes may be accessed via a Manager referral process with further
information available from the C&PCCG Human Resources Team.
This service is provided by Optima Health Occupational Health Services.
An independent counselling service is also available through Insight wellbeing at
work counselling service - free phone 0800 027 7844

5.22

Risk Assessment (Health and Safety)
The Health and Safety General Risk Assessment is overseen by the Health Safety
and Wellbeing Forum. It is updated quarterly and a copy is available from the
CCG’s Office Manager and a copy is available on the extranet ADD LINK
Health and safety risks are regularly reviewed and assessed by the Corporate
Services and Governance Team working in conjunction with the SERCO Health and
Safety Advisor.
Further information may be found in the Risk Management Policy. Additional
specialist advice and support is available from the SERCO ASP Safety Team.

5.23

Security Management
Further information regarding Security Management is available regarding local
arrangements from your line manager, from SERCO Local Security Management
Specialist.

5.24

Shared Premises
Refer to your line manager for details of the local arrangements.

5.25

Wellbeing at work
Further information is available via the C&PCCG extranet and from the Human
Resources Team and supported with the provision of an Occupational Health
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service and external counselling service. Health and Wellbeing Champions are
available for advice and signposting.
5.26

Work Equipment including Electrical Safety
The CCG will work within the HSE Guidelines for Portable Appliance Testing.

6.0

STATUTORY OR EVIDENCE BASE
Health & Safety at Work Act 1974
Management of Health & Safety at Work Regulations 1999
The Safety Representatives and Safety Committees Regulations 1997
The Health and Safety (Consultation with Employees) Regulations 1996
Care Quality Commission – The fundamental standards
http://www.cqc.org.uk/content/fundamental-standards
HSE Managing for Health & Safety HSG 65
http://www.hse.gov.uk/pubns/priced/hsg65.pdf
NHS Employers Workplace health and safety standards (revised July 2013)
http://www.nhsemployers.org/case-studies-and-resources/2013/07/workplacehealth-and-safety-standards-revised-july-2013
Leading Health and Safety at Work http://www.hse.gov.uk/pubns/indg417.pdf
Reporting of Injuries, Disease, Dangerous Occurrences Regulations 2013
http://www.hse.gov.uk/riddor/index.htm
Corporate Manslaughter and Corporate Homicide Act 2007
http://www.hse.gov.uk/corpmanslaughter/
Further information may also be found at: http://www.hse.gov.uk/
http://www.hse.gov.uk/healthservices/index.htm
https://improvement.nhs.uk/resources/learning-from-patient-safety-incidents/

7.0

DISSEMINATION AND IMPLEMENTATION

7.1

This policy will be disseminated through the corporate team briefing document and
will be available on the organisation’s website.

8.0

OVERALL RESPONSIBILITY FOR THE DOCUMENT
The lead contact for this document is the Associate Director of Corporate Affairs.

9.0

MONITORING AND REVIEW
This document will be kept under review by the Integrated Performance and
Assurance Committee and SERCO ASP Safety Manager. It will be reviewed
following any significant changes in new national guidance or local operational
arrangements and by the review date indicated on the front page (see Document
Control Details).
In addition to the annual review of the effectiveness of this policy, monitoring within
the workplace will be carried out by:


Analysis of sickness absence data will be carried out by the organisation’s
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Associate Director of OD and HR in consultation with the Optima Health
Occupational Health Service Nurse Advisers.


Analysis of reported incidents for health and safety issues, to include significant
and high risks and emergent trends. This will be achieved in discussion of
quarterly Risk Reports from SERCO ASP. The quarterly reports are presented
to the Integrated Performance and Assurance Committee which reports
quarterly to the Governing Body.



Opportunities for audit from external inspection and assessment authorities e.g.
HSE, Cambridgeshire Fire and Rescue, Care Quality Commission, NHS Protect.



Evidence of benefit from health and safety training, through assessment of
delegate feedback to training received and through observation of improved
practice within the workplace.
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Appendix 1 - Specialist Advice and Support available from SERCO ASP under
a Service Level Agreement (SLA)
1.

Health and Safety Advice / Training
Specialist, competent health and safety (including moving and handling) advice and
training are available from the SERCO ASP Health and Safety Advisors. The
Safety Team may be contacted via SERCO at 01480 398500 or
healthsafety.asp@serco.com

2.

Fire Safety Advice / Training
SERCO ASP Fire Safety Advisors are responsible for providing advice on fire safety
management to managers and to provide fire safety training to all staff except those
working in the City Care Centre (separate arrangements exist for staff on that site).
It is a Department of Health requirement (for details see NHS Firecode) for all staff
to undertake a fire education programme once per calendar year. The Fire Team
may be contacted via SERCO at 01480 398500 or fireadmin.asp@serco.com

3.

Local Security Management Specialist
Specialist advice and support is provided by the SERCO Local Security
Management Specialist (LSMS)
and can be contacted via SERCO at 01480
398500
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Appendix 2 – Health and Safety Responsibilities in NHS Cambridgeshire

and Peterborough CCG

Chief Officer
(Accountable
Officer)

SERCO
ASP
Executive
Directors

Director Responsible
for Health & Safety
Chief Operating
Officer

Associate Directors
Corporate Affairs

Line Managers

Corporate Services
Support Manager

Employees
Local Risk
Assessors

Recognised
Safety
Representatives
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Head of Risk
Support SERCO
ASP

SERCO ASP
Health & Safety
Advisor
Fire Safety
Advisor
and Local
Security
Management
Specialist

Appendix 3 – Health and Safety General Risk Assessment
An initial risk assessment of CCG Health and Safety risks was conducted at the establishment of the CCG. This utilises the CCG’s
Risk Management Framework set out below

The Health and Safety General Risk Assessment is overseen by the Health Safety and Wellbeing Forum. It is updated quarterly
and a copy is available from the CCG’s Office Manager and a copy is available on the extranet ADD LINK
Health and safety risks are regularly reviewed and assessed by the Corporate Services and Governance Team working in
conjunction with the SERCO Health and Safety Advisor.
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APPENDIX 4
Equality Impact Assessment

Name of Proposal
(policy/strategy/function/service
being assessed)

Health & Safety Policy

Those involved in assessment:

CCG Secretary, Corporate Governance Team

Is this a new proposal?

Revised CCG Policy

Date of Initial Screening:

30 September 2013
Revised 14 September 2017
Revised March 2019

What are the aims, objectives?

To define and document the CCG’s approach to
managing health and safety and ensuring, so far
as is reasonably practicable the health, safety and
welfare of all our patients, service users, workers
and others who may be affected by our activities.
To comply with relevant legislation.

Who will benefit?

All CCG staff while conducting CCG business,
volunteers, contractors and visitors and all other
people working at the organisation’s premises
regardless of grade or occupational responsibility.

Who are the main stakeholders?

As above
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What are the desired outcomes?

A consistent approach to Health and Safety
across
the
organisation
is
successfully
implemented
To ensure the achievement of high standards in
relation to the provision of health and safety
arrangements and the continued development of
a safety culture.
That all workers recognise and accept their
responsibilities as part of the development of a
true safety culture. Through the implementation of
this policy Directors, managers and workers will
ensure that all significant risks to health are
reduced as far as practicably possible.
Management of health and safety is embedded as
an integral part of every manager’s role.

What factors could detract from the
desired outcomes?

Lack of awareness and/or non-enforcement of the
policy.
Non-compliance by staff and contractors.

What factors could contribute to the
desired outcomes?

Increased awareness of the requirements set out
in the policy throughout the CCG.
The provision of training, information and
supervision will help ensure all workers are
competent to maintain high standards of health
and safety in all of the organisation’s activities.

Who is responsible?

The CCG Accountable Officer has overall
responsibility for all matters relating to Health and
Safety
The Chief Operating Officer has delegated
responsibility for ensuring the programme of
health and safety is implemented across the
organisation

CCG Health & Safety Policy v4 – Approved CCG Governing Body 14.05.19
Page 19 of 23

Have you consulted on the
proposal? If so with whom? If not
why not?

The revised Policy has been developed in tandem
with the SERCO Safety Manager and discussed
with the Integrated Performance and Assurance
Committee.

Which protected characteristics could be affected and be
disadvantaged by this proposal (Please tick )

Yes

No

Age

Consider: Elderly, or young people



Disability



Gender Reassignment

Consider: Physical, visual, aural
impairment
Mental or learning difficulties
Consider: Transsexual people who propose
to, are
doing or have
undergone a process of having their sex
reassigned

Marriage and Civil
Partnership

Consider: Impact relevant to employment
and /or training



Pregnancy and maternity

Consider: Pregnancy related matter/illness
or maternity leave related mater



Race

Consider: Language and cultural factors,
include Gypsy and Travellers group



Religion and Belief

Consider: Practices of worship, religious or
cultural observance, include non-belief



Sex /Gender

Consider: Male and Female



Sexual Orientation

Consider: Know or perceived orientation



What information and evidence do you have about the groups that you have selected
above?
Health and Safety is essential for all regardless of any of the protected characteristics
listed above.
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Consider:

Demographic data, performance information, recommendations of
internal and external inspections and audits, complaints information,
JNSA, ethnicity data, audits, service user data, GP registrations, CHD,
Diabetes registers and public engagement/consultation results etc.
How might your proposal impact on the groups identified? For
example you may wish to consider what impact it may have on
our stated goals: Improving Access, Promoting Healthy
Lifestyles,
Reducing
Health
Inequalities,
Supporting
Vulnerable People

Examples of impact re given below:
a) Moving a GP practice, which may have an impact on people with limited
mobility/access to transport etc.
b) Planning to extend access to contraceptive services in primary care without
considering how their services may be accessed by lesbian, gay, bi-sexual and
transgender people.
c) Closure or redesign of a service that is used by people who may not have English
as a first language, and may be excluded from normal communication routes.
Please list the positive and negative impacts you have identified in the summary
table on the following page.

1 Summary
Positive impacts (note the groups affected)
This policy is designed to promote Health,
Safety & Wellbeing of all staff regardless of
any Protected Characteristic covered by the
Equality Act 2010.

Negative impacts (note the groups
affected)

Summarise the negative impacts for each group:
This policy is subject to exemption. Any negative impacts identified must be objectively
justified

What consultation has taken place or is planned with each of the identified groups?
This policy is a statutory requirement for the workplace in line with the Health and
Safety at Work etc Act 1974.
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What was the outcome of the consultation undertaken?

N/a
What changes or actions do you propose to make or take as a result of research
and/or consultation?
Briefly describe the actions then please insert actions to be taken on to the given
Improvement Plan template provided.
N/a

Will the planned changes to the proposal: Please state Yes or No
Lower the negative impact?

N/a

Ensure that the negative impact is legal under anti-discriminatory
law?

N/a

Provide an opportunity to promote equality, equal opportunity and
improve relations i.e. a positive impact?

N/a

Taking into account the views of the groups consulted and the available evidence,
please clearly state the risks associated with the proposal, weighed against the
benefits.
N/a
What monitoring/evaluation/review systems have been put in place?
The policy will be kept under review by the Clinical Executive Team and be reviewed
following any significant changes in national guidance or local operational
arrangements.
When will it be reviewed?
Annually (next review due September 2018) or earlier if required. Note the full review
was delayed due to the establishment of the Chief Officer Team and establishing roles
and responsibilities, however, only minor amendments to web-site links were identified
by the Serco Health and Safety Advisor.

Date completed:

30 September 2013
Reviewed 14 September 2017
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Reviewed March 2019
Signature:
Approved by:

S Kawal, Corporate Services Support Manager – E&D

Date approved:

14 September 2017
Added once approved.
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